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E- Government and the Future of Public Administration:
An Exploratory Study in the Public Sector in Qatar
(Research Note)

N. A. Awamleh*
Abstract

This study aims at ana]yzing the concept and applications of Electronic Government through concise review
of literature and field survey of a sample of public officials in the State of Qatar. The survey included (500)
public officials of whom (287) have appropriately responded; thus response rate was (57.4 %). Among major
findings of the study are:

1- Relative scarcity of studies in the area of Electronic Government especially in Arab management
literature.

2- Respondents showed some misunderstanding of the concept of EG mixing it with some relevant issues
such as websites and computer applications in administrative and financial affairs. This may reflect
ambiguity in the EG concept on the part of public officials.

3- Respondents raised some serious obstacles which are expected to hinder the introduction and application
of EG in the State of Qatar. These obstacles include legislative, institutional, technological, human, and
financial barriers.

The study recommended the adoption of strategic plans based on the assumption that Electronic
Government is not a mere technological change or ready package but rather a totally new philosophy of public
administration. The introduction of and transformation into EG need many complementary requirements
including legislative, economic, Institutional, socio-political, and other adaptations as well as universal vision
and international cooperation, special conferences and seminars, and further studies on different aspects of

Electronic Government.

* Dept. of Public Administration, Faculty of Business Administration, University of Jordan. Received on 12/4/2000 and
Accepted for Publication on 16/9/2001.
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